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Today’s Overview

• Overview of the Standard

• Connections with the Okanagan 
Charter 

• Guiding Your Work resource



What is the Standard? 

An instrument to ignite further 
action, providing guidance with an 
emphasis on continuous 
improvement to address the factors 
relevant to mental health and well-
being of post-secondary students. 



1. Raise awareness about mental health and decrease 
mental illness stigma 

2. Provide healthier and safer institutional environments 

3. Improve opportunities for student success and flourishing

4. Promote life and resiliency skills that students can use at 
school, at work, and in daily life 

The Standard supports the following key outcomes: 



• Student-centred

• Equity, diversity and inclusion

• Knowledge-informed

• Health promotion and reducing harm 

• Thriving community and culture of well-being

• Continuous improvement 

The Standard was developed with these guiding principles: 



Standard Starter Kit



The Standard is aspirational
and meant to be understood 

as a journey



The Standard is a shared responsibility 

Post-secondary institutions cannot meet this growing 
challenge alone. An approach to supporting student 
mental health and well-being that encompasses all 
students, faculty, and staff within the post-secondary 
community, in addition to all stakeholders in the broader 
community, is vital.



The Standard

Promote 
holistic mental 

health and 
well-being on 

post-secondary 
campuses

Voluntary 
implementation 
of the Standard

Signing on to 
the Okanagan 

Charter

The Okanagan 
Charter



Guiding Your Work with The National Standard

• Learning Environments

• Mental Health Supports

• Individual and Interpersonal Factors

• Equity, Diversity & Inclusion



Learning Environments

Top academic concerns for students:

• lack of in-person social connections with peers 

• online learning fatigue 

• motivation and concentration issues 

• increased academic workload due



Daniel Major on Learning Environments



Learning Environments

Recommendations from CACUSS report and Standard:

• Direct efforts at key transition times for students (e.g. 
admission, orientation, transfers, graduation)

• Consider factors that influence overall wellbeing in learning 
environments

• Incorporate mental health lens to whole post-secondary 
environment 



Individual & Interpersonal Factors

• Students acquired both adaptive and maladaptive COVID-19 coping 
mechanisms



Individual & Interpersonal Factors

Recommendations from CACUSS report and Standard:

• Taking a socio-ecological approach to assess factors that impact 
students 

• Provide psychoeducation on campus to support healthy coping 
strategies



Mental Health Supports

Top clinical challenges:

• Jurisdictional issues (57%)

• Adapting to an online environment (47%)

• Crisis management (46%)

Top take-aways campuses planned to continue in the 2021-22 academic 
year: 

• Improved flexibility of service delivery (63%) 

• Improved service delivery (53%) 



Mental Health Supports

Recommendations from CACUSS report and Standard:

• Ensure services are timely, coordinated, and accessible 

• Community collaboration (e.g. local hospitals and mental health 
services, spiritual leaders, Elders)

• Develop strategies for crisis management and suicide postvention



Equity, Diversity & Inclusion

Most pressing concerns related to discrimination



Equity, Diversity & Inclusion

Recommendations from CACUSS report and Standard:

• Student centered design, including students with lived 
experience from equity-deserving groups

• Culturally contextualized services

• Flexible application of policies and processes to support 
marginalized students



Campus Mental Health Action Tracker



Thank you!
Any questions?

StudentStandard@MentalHealthCommission.ca



Golnaz Shirzadi on Mental Health Supports


